Raising the alarm
Sequence of questions

m IS the scene of the accident?
m is the caller?
m can you be contacted

(i.e. what is the phone number for calling you back)?

m exactly has happened? © @ ®
m did the accident happen?

people are affected?
m Are there any particular dangers?

e ¢c.qg. fuel or electricity?

e Has the accident site been secured?
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